
 A Collaborative Care Approach to Behavioral Health Treatment and Support  
A partnership with Pediatrics Northwest and HopeSparks Family 

Services 

Mental and behavioral health concerns are common among young people and have increased in
recent years. Common concerns, such as anxiety, depression, ADHD, or behavior challenges, might
show symptoms that could be difficult to spot. Addressing these problems early will help your child
manage symptoms before they get too big or overwhelming. Your pediatrician cares about your
child’s mental and physical health and well-being. Your observations and concerns are important to
share with your pediatrician, who will also use questionnaires to identify needs. 

After reviewing the questionnaire results, your pediatrician might recommend a team-based 
approach to support your child. This approach, Collaborative Care, is effective at addressing 
mental and behavioral health needs before they become bigger problems. Many concerns can 
be addressed and improved with a supportive treatment program such as Collaborative Care. If 
needed, your pediatrician may recommend specialized care elsewhere in the community. 

Here are the complete steps of starting Collaborative Care: 

☐ Pediatrician identifies mental health concern and recommends Collaborative Care.

☐ Pediatrician receives caregiver consent for a referral to the Collaborative Care Team.

☐ The Integrated Therapist will call you within 2-3 business days to schedule the first virtual appointment. They are 
happy to answer questions about the program during this conversation. 

☐ Your child (and you if the child is under 16) will meet with the Integrated Therapist for a 60-minute virtual intake visit. 
At this visit, you will get a better idea of how the program works and if it will be a good fit for your family. 

☐ You will be contacted by a Pediatrics Northwest Community Health Worker to introduce themselves as a member of 
your care team. You can reach out to them at any time for family support, including family activities, community 
resources, or school-related support 

☐ Weekly virtual therapy visits will occur. Each visit will be 20-30 minutes over Zoom with the same Integrated 
Therapist. 

☐ While enrolled in Collaborative Care, your child will have routine appointments with their pediatrician as needed to 
monitor progress. They will be able to prescribe medication if there is a need. 

☐ Your child’s progress will be monitored and treatment will adapt as needed based on 
improvement. Most children remain in the program for 3-6 months. 

☐ After the 3-6 month treatment program, there will be scheduled check-ins for 
several months to support progress as your child exits therapy and to celebrate 
successes together. 

☐ Your Pediatrics Northwest Community Health Worker will continue to be a source of 
support for your family moving forward. 



Frequently Asked Questions: 

What happens during visits? 
The Pediatric Integrated Therapist will work with your child to understand the most important problems 
and goals they want to address. They will teach new skills and strategies to improve mood, manage worries, and change 
behavior. Visits may start more frequently and become less frequent over time as skills and symptoms improve. For the 
youngest children needing support, the Integrated Therapist will work directly with the parent to 
practice strategies and tools to support your child during this stage of development. This program for 2-3-year olds is called 
the First Approach Skills Training – Early Childhood (FAST-E). 

What makes this different than other types of therapy? 
Most therapy is done between the patient and a therapist and does not involve a team of 
support. Collaborative Care is built on the strengths and expertise of several team members. 
The team includes the pediatrician, the Integrated Therapist, a 
psychiatric nurse practitioner, and a Community Health Worker. This team meets regularly to 
review and monitor progress with the oversight and consultation of the psychiatric nurse 
practitioner. Communication between team members happens regularly to ensure your child 
is being supported and making progress towards their goals. The Community Health Worker 
is there to support your family with resources and community connections. 

Are visits in person or virtual? 
All visits happen virtually over Zoom and have shown to be as effective as in-person care. 

How will I know my child is getting better? 
The Integrated Therapist will monitor progress with routine screenings. You are encouraged to 
share any observations, experiences, or changes with your therapist.

What ages does this program serve? 
The program is available for patients ages 2-21. 

What will this cost? 
This program is covered by most insurance plans, including Apple Health. The program bills for time spent in therapy 
sessions and in communication with other team members. If you want to talk to your insurer to confirm coverage, the 
codes used are 99492, 99493, 99494, and G2114. 

Will my child need medication? 
Most children will not need medication as a part of their treatment. If medication is recommended to manage your 
child’s symptoms, you will have a conversation with your pediatrician during one of the routine visits. 

What is the benefit of this program versus typical therapy? 
There are many benefits to this program, including: 

● The ability to start treatment quickly after a referral by your pediatrician 
● The team-based approach and regular communication between team members 
● Monitoring progress and changing treatment plans as needed. 
● An early identification and intervention approach to make sure mental and behavioral health problems don’t get 

worse over time or continue into young adulthood. 

Where can I learn more about this program? 

Please visit https://aims.uw.edu/collaborative-care/ to learn about the research behind the innovative Collaborative Care 
treatment program. Please visit 
https://www.seattlechildrens.org/healthcare-professionals/community-providers/fast/fast-programs/ to learn about all of
the FAST programs
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